
   
 

National RN Case Manager Certificate Program 

Schedule At a Glance – SEPT 2024 Class 
 

PROGRAM SCHEDULE  

Participants independently complete 4 hours/week of faculty guided online study following the course 

sequencing and faculty prompts embedded in the recorded lectures. Four 8 hour Sections make up the 

National RNCM Certificate Program. Following completion of each Section students may attend a 1 hour 

faculty touchpoint discussion specific to the content topics of each section.  A zoom link will be sent to 

you at the email provided with your registration. 

1 Week before 
Class Begins 
 
TH, SEPT 26 

Virtual Faculty Welcome & Course Details  
 

This Virtual Welcome is an opportunity for students to gain 
experience connecting and interacting using the virtual classroom. 
We will use this time for introductions and to review course 
details.  
 

Participants may access the classroom and begin completing 
course content.  Please complete each topic in the order listed.  

 
 
 
11 AM –12 PM 
(CT) 

 SECTION 1: FOUNDATIONS OF RNCM ROLE DEVELOPMENT I  

Week 1  
SEPT 30 
 

Emerging Roles and RNCM Practice (2 Hrs.) 
 
Health Policy Driving System Changes & Access to Care (2 Hrs.) 
 

4.0 CE 

Week 2  
OCT 7 
 
 
TH, OCT 10 

Health Insurance & Payment (2 Hrs.) 
 
Improving Health Outcomes for Populations (2 Hrs.) 
 
FACULTY LED VIRTUAL DISCUSSION 
 

4.0 CE 
 
 
 
11 AM-12 PM 

(CT) 

 SECTION 2: FOUNDATIONS OF RNCM ROLE DEVELOPMENT II  

Week 3 
OCT 14 

Effective Use of Technology in RNCM Practice (2 Hrs.) 
 
Principles of Person Centered Care & RNMC Role (2 Hrs.) 
 

4.0 CE 

Week 4 
OCT 21 
 
 
TH, OCT 24  

Partnering with High Need Patients (2 Hrs.) 
 
RNCM Role is Safe, Effective Care Transitions (2 Hrs.) 
 
FACULTY LED VIRTUAL DISCUSSION 

 
 
 
 
11 AM-12 PM 

(CT) 



   
 SECTION 3: PATIENT CENTERED RNCM PRACTICE I  

Week 5  
OCT 28 
 

RNCM Patient Engagement & Self-Management Support (2 Hrs.) 
 
RNCM Tools for Health Behavior Change (2 Hrs.) 
 

4.0 CE 
 
 

Week 6 
NOV 4 
 
 
TH, NOV 7 
 

RNCM Communication, Advocacy & Care Planning (2 Hrs.) 
 
RNCM Role in Primary Care (2 Hrs.) 
 
FACULTY LED VIRTUAL DISCUSSION 
 

4.0 CE 
 
 
 

11 AM-12 PM 

(CT) 

 SECTION 4: PATIENT CENTERED RNCM PRACTICE II  

Week 7  
NOV 11 
 
 

Partnering Effectively with Caregivers (2 Hrs.) 
 
Advancing Care Coordination: Networking & Resources (2 Hrs.) 
 

4.0 CE 
 
 
 

Week 8  
NOV 18 
 
 
TH, NOV 21 

RNCM Role in Long Term Services & Supports (2 Hrs.) 
 
RNCM Leadership in Team Based Care (2 Hrs.) 
 
Section 4: FACULTY LED VIRTUAL DISCUSSION 
 

4.0 CE 
 
 
 
11 AM-12 PM 

(CT) 

Week 9  
NOV 25 
 
 
 
 
 
 
Course closes 
at 11:59pm on 
TH, NOV 28 

CHECKLIST OF FINAL REQUIREMENTS TO BE COMPLETED ONLINE 
 
_____ Finish any remaining content you still need to complete 
 
_____Complete the Program Evaluation 
 
_____Download Your Continuing Education Documents 
 
_____Download Your Certificate of Completion 
 
            Practice Tip:  Update your resume by adding the National     
            RN Case Manager Certificate Program to the Education    
            Section of your resume.  Place your Certificate of  
            Completion & CE awards in your annual review file. 
 

Participants 
have 1 week 
to complete 
Final 
Requirements. 
 
 
 
Course closes 
at 11:59pm 
on TH, NOV 
28 

 


